College Goal Arizona Survey

Thank you for participating in this College Goal Arizona event. We would appreciate your feedback on your
experiences today. Your participation in this 5-10 minute survey is very important and is voluntary. All
responses are confidential and anonymous and you may skip any questions you do not wish to answer.

1. Was the help you received from College Goal Arizona worth the effort of coming here?
O Yes
O No
O Notsure

2. What was your primary reason for attending College Goal Arizona? (select only one)

Completing a FAFSA

Check for mistakes for a FAFSA | already filled out

Getting answers to specific financial aid questions

Getting information about state-wide student services

Getting answers to general questions about going to college or college admissions
Getting information about scholarships

Other. Please explain
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O None of the above

3. Was your FAFSA...

O On the Internet/Web Worksheet?
O On paper?
O Did not work on or receive help regarding a FAFSA

4. How would you rate the assistance you received to complete the FAFSA today?

Very Unsatisfactory

Unsatisfactory

Neither unsatisfactory nor satisfactory
Satisfactory

Very Satisfactory
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5. How did you learn about College Goal Arizona? (Check all that apply)
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O O

A High School (e.g. High School Teacher, School Counselor, Poster at High School
High School Publication, Financial Aid Night Presentation)
A College (e.g. College Admissions/Financial Aid Counselor, Poster at College)
College Access Program
Electronic Media (e.g. Website, Email, Social Media)
Traditional Media (e.g. Television, Radio, Newspaper)
Flyer/Brochure
Mailing
Community (e.g. YMCA, Civic Organization such as church or youth group, Library,
Community Center, Community Event such as a concert, festival, sports event)
Friends or Family
Other Please Explain

6. While you were here, did you...(select only one)
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Complete and submit FAFSA

Complete FAFSA but will submit later

Start and save FAFSA but will complete later
Decide not to start filling out the FAFSA
Was not eligible to complete FAFSA

7. My participation in College Goal Arizona increased the likelihood that | will enroll in college or a

vocational school within the next year.
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Strongly Agree

Agree

Neither Agree nor Disagree
Disagree

Strongly Disagree

8. Were there enough volunteers to get you the help you needed today?

0)
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Yes
No

9. Which of the following items did you bring with you today to complete the FAFSA today?

0)
0)
0)

)

Social Security Number O Drivers’ License

W-2 Forms O Federal Income Tax Return
Parents’ Federal Income Tax Return (if O Current bank statements
applicable)

Documentation as a permanent U.S. resident O None of the above
or other eligible non-citizen

10. Did you accomplish what you came here for today?
O Yes
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No
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The following demographic questions refer only to the student who is applying for financial aid or seeking
information.

11. You are currently enrolled in...

O High School

O College or University

O Trade/Vocational/Apprenticeship Program
O Not currently enrolled in school

12. Are you:
O Female

O Male

13. In what year were you born?

14. What is the highest level of education completed by either of your parents, guardians or primary care

providers?

O Neither parent completed high school O Associate’s (2 year) degree

O High School or GED O Bachelor’s (4 year) degree

O Some College but no degree O Graduate or professional degree
O Vocational certificate O Not sure

15. Which of the following best describe your ethnicity/race? (Check all that apply)

Black/African American/African O White

Asian American O Hispanic/Latino(a)
Native Hawaiian/Other Pacific Islander O Other. Please explain
American Indian/Alaska Native
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16. What is your household’s annual income?

O Under $10,000 O $10,000 - $19,000
O $20,000 - $29,999 O $30,000 - $39,999
O $40,000 - $49,999 O $50,000 - $59,999
O $60,000 or higher
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17. What type of degree program do you plan to enroll in?

O Vocational program (less than 2 years)
O Associate’s (2 year) degree program

O Bachelor’s (4-year) degree program

O Graduate or professional degree program
O Undecided

18. Do you have access to a working computer with internet to file the FAFSA outside of this event?

O Yes
O No

19. Please indicate the type of institution to which you've applied. (Select all that apply)

University (public or private)
Community College

Vocational Institution

Trade School

Have not yet applied anywhere
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20. What additional information you would like after this event? (Select all that apply)

Scholarships

Budgeting

Choosing a major
Tutoring/Study habits
Housing — living on campus
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